
 

 

Bank has appointed the following Senior Executives as the Regional Nodal Officers, who are 

responsible for the implementation of Customer Service and complaint handling at Regional Level: 

Location Territory Covered Name of Official Contact Number 

Bangalore Karnataka Sreedhar Reddy S 8861833840 

Chennai Tamil Nadu+ Puducherry S Deivasigamani 7397755614 

Hyderabad 
Andhra Pradesh+ 
Telangana Jayaram Reddy E 9840418856 

Mumbai Maharashtra Bhargin Kothadiya 7211188308 

Ahmedabad Gujarat JigneshKumar Balubhai Ponkiya 7211166701 

Bhopal Madhya Pradesh Akash Sharma 6355914146 

Jaipur Rajasthan Brij Bihari Suman 7340046505 

Delhi  NCR Dimple Khetarpal 8826211647 

Gurugram Haryana Dimple Khetarpal 8826211647 

Noida Uttar Pradesh Alok Sahu 9778796407 

Chandigarh Chandigarh Sumit Kumar 8054471164 

Amritsar Punjab Sumit Kumar 8054471164 

Uttarakhand Dehradun Sumit Kumar 8054471164 

Chhattisgarh Chhattisgarh Nitish Sinha 9016918829 

Bihar Bihar Nitish Sinha 9016918829 

Thiruvananthapuram  Kerala Devika G Nair 9148879021 

 

Further Bank has appointed the following Senior Executive as the Principal Nodal Officer, who is 

responsible for the implementation of Customer Service and Complaint handling for the entire bank 

at Corporate Level: 

 

Principal Nodal Officer: Shreejith Menon 

Address:  

Fincare Small Finance Bank 

5th Floor, Bren Mercury 

Kaikondanahalli, Sarjapur Main Road 

Bengaluru-560035 

Contact No: 080-4250 4444 Extn :433 or 080-42504433 


